Economic discounts and information
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PASPY has the following convenient and
economic services, and more! (Some lines are excluded.)
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PASPY discount,~PASPY#I3|
Fares subject to up to a 10% discount for each ride.
RECLICEEERA10%HFILET,

® When using a 190 yen section
190PREECFIAOBE

190 yen 190 yen 180 yen
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*The amount is rounded up in units of 10 yen.
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Transfer discount,” i3]

If you transfer between bus and bus, streetcar and bus, and Astramline and
feeder bus (Forble) within 1 hour, the 2nd bus, streetcar, Astramline, or
feeder bus you ride will have a further 20 yen (10 yen for children and
persons with discounted fares) discount taken from the PASPY discount fare.
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Transfer within
60 minutes
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Transfer discount
applied
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Section fare*-20 yen
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*PASPY discount applied
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3rd Ride Transfer discount not applicable
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If damaged,” ##aL 7=

If your PASPY card is damaged, it can be reissued.
PASPY DMIELTIB S BRITIBTEN TEET,

Calls not
.. X accepted
Please visit the service counter where you purchased your gz

PASPY card. (This procedure cannot be done over the phone.)
/ PASPY ZTHATNEBONSHLL TV (BEETOSFRERTELHA)

[Required] Official document verifying your identity S
/Damaged PASPY card
[AET5H D) RNFER T ESLNMEEAE 518 L fzPASPY

Astramline service counter | Service counter otherthan for the Astramline
T7AMSLS1V0EQ TAFSLSAVUNOREO

Personalized PASPY’ Personalized PASPY

Children's PASPY Children's PASPY

PASPY for a person PASPY PASPY for a person PASPY
with disabilities commuter pass with disabilities commuter pass

FBAPASPY PASPYZEHA% FBAPASPY PASPYE#A%S
ZEEPASPY ZELPASPY
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Q The procedure is the same as for a loss./ #i%ok&

The damaged PASPY card is exchanged for a new PASPY card.
Please keep it safe until then.
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If the customer is at fault FRES & E#ICH B35S

You must pay a handling fee You must pay a handling fee.
FHREERLEY.

Refunds, ~ #iL&&L

If you no longer need a PASPY card, bring it together with official identification to the
service counter where you purchased it. You can receive a refund. You can also receive
arefund for the commuter pass part only.
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and a deposit. F8#- 7y MRELET.

For registered PASPY card and Blank PASPY card

/S8 RPASPY - #EECRXPASPYDIB S

Balance 200 yen refund . Amount given
inthecard | — har)lldling fee =+ 52°Y°" deposit | _ to you
H— R B HRFHHE 2007 THRIF 500 BELEBELTIEE

For PASPY commuter pass. ~PASPYEHH DB E

‘ When only the commuter pass section is no longer necessary
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Commuter pass i %
refund amount | — Handling fee = to you
TSR FHRx SEEEHHLIALM
@ You can continue to use it as a registered PASPY card.
® 5|EDDEGRBRPASPYELTTHIALITET,

Amount given

When both the commuter pass and the PASPY card itself are no longer necessary
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Commuter pass Balance Handling 500 yen Amount given
refundamount | -}~ | inthe card | —| fee* -1 deposit | — toyou
EHHILRE H— R %R Fkbx FHRI 500 BELEHELTIEE
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*The refund handling fee for PASPY commuter passes varies by company.
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PASPY is
a convenient and economic IC card you can use
on the major buses, streetcars,

and Astramline in Hiroshima.

PASPY I,
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{Look for this mark! /zoz—4HEen!

(iiye
a—

PASPY

How to Use THAA*

On buses and streetcars, 7\ -BREEETIZ

Touch your card to the
on-board card reader
when you get on and get
off the vehicle.
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On the Astramline, 7AFSLS5 1Tl

When you enter and leave a station,
be sure to touch your card to the IC
card reader at the automated ticket
gate for 1 second, and then pass
through the ticket gate.
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If your balance gets low,
put money in (charge) your card!
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On the bus,/\2EXRTI

@ Tell the driver your charge amount.
© Place your PASPY card on the card reader.
© Putin 1,000 yen bills, one at a time.
O Charge completed!
(When the audio guidance is complete,
take your card.)
O RHKBICTF v—IVREEHHLS
@ H—F—4—(TPASPYEBEL
© 1,000B#L1# g DANS
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On the streetcar/BREEHEXNTIE

@ Press the charge button.

© Place your PASPY card on the card reader.

© Putin 1,000 yen bills, one at a time.

O Charge completed! (When the audio
guidance is complete, take your card.)

Q Fv— IRV EHRT
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At automated ticket machines and fare
adjustment machines at each Astramline
station

S TANSLIA Y REREEI%SHE - OY T LEEIETIE

[Automated ticket machine] [BEh#57H]
(English menu available) (HEEA=21—FY))
© Touch [IC Card] on the screen. @ E@EINC A—K &RV F

@ Insert your PASPY card. © PASPY EEA )

© Touch [Charge / History]. OFv—-BE E2yF [N
O Select your charge amount. O Fr—IUSEERERN “Easvallable .
© Putin the money. @ HF&EAND LY
O Charge completed! O Fv—IRT!

[Fare adjustment machine] (DY UEEK]EREAZ1—HY)
(English menu available) O PASPY EHEA

@ Insert your PASPY card. @ Fv—UEEEESR
@ Select your charge amount. O HEHEAND

© Put in the money. O Fr—I%ET!

O Charge completed!

At automated charge machines, /B&7 +
@ Insert your PASPY card into the @ F+—J DR v

pocket of the charge machine. |TPASPYA#% A i/ English menu
© Select your chargeamount. @ F+—Y&E&ER | available
© Put in the money. O H2EAND : EEXZ1-5Y)
O Charge completed! O Fr—I%T! -

At bank ATMs,$B7ATM# Tl

You can also charge your card at some ATMs of the Hiroshima Bank, Hiroshima
Shinkin Bank, Kure Shinkin Bank, Shimanami Shinkin Bank, and Hiroshima Midori
Shinkin Bank in Hiroshima Prefecture. (Inquire with the respective banks for details.)
LERRDOLBRIT. LBERASE SERLE. LEGHMEARE. LEHEVE
AEBEO—EOATMETF v—IHTEELT, GELIIRIRTET)



If lost (Registered PASPY cards can be reissued if lost.) /~ #}5c LTz 5 (5an Tt iaapASPY THNEBRTH TEET)

PASPY Types and Where to Buy,PASPYDiEEL B E LR

PASPY types Who can use it If lost Where to buy ici i Please visit the service counter where you purchased your PASPY card.
ZHBWERFBA WELES FHBERSDE X::::I:I;seesde::"sl;)fg?l?':gll‘:l‘ﬁv\here you (This procedure cannot be done over the phone.) Calls not

PASPY 2ZBATNEONE CE VD BEETOSFHERTEELA)
ETBAThIBONGHELE z accepted

Anybody
EBRTTE
Blank PASPY

RECEPASPY PASPY card that can be used by

anybody
ETTeTHTHIATESBPASPY

@ PASPY service counters (Refer to website.)
@ On buses or streetcars: Only available for 2,000 yen
(including 500 yen deposit) Please ask the staff.
@ Automated ticket machine at each Astramline
station (English menu available)
\ 5 Sold for 2,000 yen, 3,000 yen, 4,000 yen, 5,000
It can't be reissued. yen, and 10,000 yen (including 500 yen deposit)
BRI TEEEA
@ PASPYERiRZRO] (HPEER)
® \Z-REEHAN 2,000M(F Ry F500EE) DI
FEREFTHAUSIFIEEL,
@ TR LTA U BIREBHTH(EEA—1—HY)
2,000, 3,000, 4,000F. 5,000F3. 10,000F3
(7R F500ME L) Z8R5E

[Required] Official document verifying your identity [BELED]  AARRTEDNNIIRE
If you purchased it at an Astramline service counter | Ifyoupurchaseditataservice counter other than for the Astramline
/ TANS LS OBOTHAT NS / TAPSLSIVUNDBOTHAENS
Personalized PASPY 52#PAsPY PASPY commuter pass Personalized PASPY i2#PAsPY PASPY commuter pass
Children's PASPY z&PAspY  PASPYIENE Children's PASPY /z&&PAsPY PASPYEIRZ
PASPY for a person with disabilities & &7PAsPY PASPY for a person with disabilities ez Epasey

|ssue the You will be given a reissue slip and issued a new
hew PASPY PASPY card at that time.

*The charge balance on the lost PASPY card is not yet

Reissue slip
BRITEER

You will be givena card. transferred over to the new PASPY card.
PerSO%gL!II::SP\I;’ASPY Registered PASPY card that can :ier:::f]e b ¥ﬁ,l:L\PASPY% ZORT. BRITREREHELL. LV PASPY ERITLET
only be used by the registered @ PASPY service counters (Refer to website.) 20T ERCBEES Ri7 HHLL PASPY I2ld  ETCHIRLTC PASPY OF v —IBRRIE3 I ERENTLE LA,
person ® PASPYEUREM (HPEIR) Hiialtbte

SERARDHHFIATESDFZAIPASPY

. 0 Registered PASPY card that can only
(WUCIENEL LA ®  be Used by the registered person until

s o157 TTECRICE] DS Only by the service counter after 3 dayssince the reissue lip was issued (on  3E#LUE TRz 1EELLT
5Zﬂf“y'.'§§ the child's E;ﬁiitoymc'al document registered pﬁrson 3 d s the 4th day or thereafter counting the date the slip 4BBELUZ 14BR)ICBUREON
written on the 3EBLEICEON . i SERLCFEE L
Qﬁ%g@gfaﬁ)\ﬁ@a’ﬁ*mfﬁ“ card front ay5- 2l was issued as the 1st day, and within 14 days). HELLITE
04T N - A . . . . 1. egs . S P =
S ABEE R 60 KRR CESAMIERS A—FREICRHE [Required] Reissue slip, official identification RELED] BROEREE-NWIHE =
NI BBMEDH it can be reissued. (A

This card is issued for a person who

separate handling fee

Please pay 700 yen (200 yen issuing handling fee + 500 yen deposit).
700 (3647 FEKI200M + 7KDY F500M) B2 FEE L

HELLET,

Please visit the service counter again after BRTEEZORTALY

e Come back to the

-

has a physical disability certificate and deposit are
MDA GTENEHIN  (Shintaishougaisha-techou), a required for reissuin
with disabilities rehabilitation certificate (Ryouiku-te- |o?t cards.) ’ O |SSlIe the new PASPY
= chou), or a mental disability certifi- o UPASPY % 545
R & FPASPY cate (Hokenfukushi-techou) issued in ?ﬁi{?ﬁ;{g;& SIEE . card' ML %ﬁﬁ Tr_a nffer the balance'
Japan. ﬁﬂ = HS“ The charge balance of the lost PASPY card is BEEBT
You need to renew this card every 2 AT AN transferred over to the new card at the same time.
years BETY) KARICHELR: PASPY OF v—TBBHHLLA—Kic The charge balance of the lost PASPY
O R R TR SN SRR AT BiEhsy card is transferred over to the new card.
HEFE RRIELFRESHEOHDREBIC Please pay 700 yen #YR LTz PASPY DF v —ITEED
RTENET, 2ECEDBEHRETT, (200 yen issuing handling fee + 500 yen deposit) HLWLA—FRICBITIhET
) ) 7009 (7200747 K F500M) BRI
VARG TEAEY  Registered PASPY card that can @ PASPY service counters (Refer to website.)
PASPYEHA% also be used as a commuter pass. (Astramline commuter passes only handled at Kencho-mae
Charge it to use it for fares outside Station, Shin-Hakushima Station, Omachi Station, and
the commuter pass section as well. Koiki-koen-mae Station.)
RS LTRIRTESRARPASPY. Fr— @ PASPYERRARO] (HPEER) Cannot be 4 T: find the lost PASPY card h
LTBEEBEEMADTREHETEST, (PANS LSV RESERTHR FEBR ABR, LHADRROHORR) reissued! youTin L carc.
Blank PASPY card cannot be BRTRAE! You cannot use a PASPY card that has been registered as lost, but
e gleasfe brci|n% it I'.to the servi;e counter of the issuing company. You will
i =25 KT iIssued. e refunded the 500 yen deposit.
[AbOUt the dEPOSIt] [ZRIYHIOWT] *A document that can cyonfirmpyour identity matches the name registered
* The prices for initial purchases include a 500 yen deposit. XHETHEARIIBAREICTRY Y MFEYR)500AH SENET, ‘; on the card is required.
The deposit can be returned to you in exchange for the PASPY TRDY MEFAVEELDEFHT PASPY L3 | ERZICHERLLET, - —— 4, #E LT=PASPYHTT=T5
card when getting a refund. TRy MEGEEELTRTHAV A, #R30E PASPY 1. BRITTEF A " - T - S0
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At bank ATMs /T ATM#Tla

You can also charge your card at some ATMs of the Hiroshima
Bank,Hiroshima Shinkin Bank,Kure Shinkin Bank, Shimanami
Shinkin Bank, and Hiroshima Midori Shinkin Bank in Hiroshima
Prefecture. (Inquire with the respective banks for details.)

At bank ATMs /T ATM#Tl&

As of August 4, 2023, the PASPY charge service at ATM
machines of Hiroshima Bank, Hiroshima Shinkin Bank, Kure
Shinkin Bank, Shimanami Shinkin Bank, and Hiroshima Midori
Shinkin Bank in Hiroshima Prefecture will be terminated.

For details, please contact Hiroshima Bank and each shinkin
bank.

You can continue to use other charging methods such as
buses, Hiroden trains, automatic charge machines, and
ticket vending machines.
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